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AGENDA ITEM 1 

THE INCREASING NUMBER OF ASYLUM SEEKERS  
IN INDONESIA 

 

DITJENIM TO LEAD, DIAC TO RESPOND  
 

LED BY RIDWAN ARIFIN, IMMIGRATION OFFICER OF  

SOEKARNO-HATTA INTERNATIONAL AIRPORT 
 

 
The Honorable DIAC Secretary, 
Distinguished DIAC Colleagues,  
 
Directorate General Immigration Republic of Indonesia has conducted such a great 
cooperation with International Organization of Migration (IOM) for 5 years. This deals 
with the immigrants who are considered as asylum seekers and trespassing the territory 
of Republic of Indonesia. Based on the Memorandum of Understanding (MoU), DGI and 
IOM are to carry out some tasks likewise managing and tackling the illegal migrants, 
asylum seekers, detainees, etc.    
 
Due to the facts, DGI is concerning about the migration matters crossing the territory of 
Indonesia. The Phenomenon about asylum seekers in Indonesia is growing into a 
serious case. For instance, the number of asylum seekers from their origin country 
passing through Indonesia as a transit country to the destination country (Australia) is 
widely increasing. Even they are potential to stay longer in Indonesia via seashore 
predominantly Batam, Medan, Banten, Tasikmalaya, Kupang etc. Recently, Indonesian 
police in Aceh Province said they have 76 hungry, dehydrated Rohingya asylum seekers 
who fled Myanmar in a rickety boat hobbled by a storm. One migrant told that they 
were fleeing sectarian violence in Myanmar, hoping to seek asylum in Australia.  

 

In Addition, Officially there are about 3,000 asylum seekers in Indonesia, at any one 
time. Indonesia is reportedly preparing to ask Australia to accept more refugees who 
are waiting in Indonesia. The United Nations refugee agency says there has been a 
significant increase in the number of people coming to Indonesia and registering with 
its office. The UNHCR says 7,200 people are currently registered as refugees in 
Indonesia. More than 40 boats have arrived in Australia this year, and the UN says the 
trend is likely to continue as people flee war-torn countries such as Afghanistan. 

 
It is a great pleasure for us if the MoU may be revised on the subject of asylum seekers 
and detainees who strained in the territory of Indonesia. It is believed that this 
cooperation will be a mutual long lasting relations and partnership between DGI, DIAC 
and IOM. 

Comment [i-[1]: Headings 

Comment [i-[2]: PRINCIPLES = Facts 

Comment [i-[3]: ISSUES = with Statistics Facts 

Comment [i-[4]: Bargaining = Negotiation 
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AGENDA ITEM 2 

THE HUMAN RESOURCES AND BORDER CONTROL 
MANAGEMENT EQUIPMENT AT IMMIGRATION CHECKPOINT 

 

DITJENIM TO LEAD, DIAC TO RESPOND  
 

LED BY RIDWAN ARIFIN, IMMIGRATION OFFICER OF  
SOEKARNO-HATTA INTERNATIONAL AIRPORT 

 

The Honorable DIAC Secretary, 
Distinguished DIAC Colleagues,  
 
 
Directorate General Immigration Indonesia and DIAC have built cooperation in aiding 
the system of Border Control Management in Indonesia Immigration Checkpoint. BCM 
system has been deployed at some immigration checkpoints since 2010. This is to 
upkeep the immigration officers in order to clear every passenger/ person passing 
through the border of Indonesia’s territory. Besides, the human resources are still 
ongoing process for development of their quality and excellence at universities in 
Australia.  
 
In some other facts, Directorate General Immigration is also undergoing the lack of 
numbers of qualified human resources particularly immigration officers at the 
immigration checkpoint. In addition, there are some immigration officers who are not 
likely to comply with the standard operating procedure of BCM application in clearance 
yet they do not comprehend the actual process of BCM. 
 
Besides, the shortage of equipment deployed at each immigration checkpoint, still 
needs to maintain and be a main concern to support the performance. As a matter of 
fact, the scanning and verification is still to be improved due to the low capacity of 
bandwidth. In addition to the BCM system, almost biggest part of immigration 
checkpoints and border cross has not been installed yet so that the system is not linked 
one another. 
 
Henceforth, we are delighted to organize our strategic partnership in terms of 
enhancing the BCM system especially the capacity of bandwidth as well as Autogate 
system. Thus, the immigration officers at immigration checkpoints may likely be trained 
in more programs at universities or institutions in Australia.  
 
 
 
 


